PNB Digital: Unavailability of One-Time
PIN (OTP) Service on March 4, 2024

Date Published: Feb 29, 2024

We would like to inform you that the One-Time PIN (OTP) facility of
PNB Digital will be unavailable on the date/period indicated below
due to a scheduled system maintenance

Dates: March 4, 2024 (Monday)
Time: 12:00AM to 03:00AM (PST)

Please plan or schedule your transactions ahead of time especially
for the following transactions that require an SMS OTP
authentication.

. Fund Transfer

. Bills Payment

. Enroll additional accounts

. Change/reset of their password
. Checkbook Reorder

. UITF Subscription/Redemption

You may schedule fund transfer and bills payment transactions in
advance using PNB Digital. You may also enable your PNB Digital
Key as an alternative to SMS OTP to authenticate fund transfer and
bills payment transactions.

Thank you.
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If you need further assistance, please contact the Bank’s Customer Care at
customercare@pnb.com.ph
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