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Biometrics provide a more convenient way to login to the PNB Digital App.
No need to memorize or write down your password.

Setting it up so easy!
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Security

Change Password

+) (+) (+) [

Add Add Add Banking
i Service Services

Biometrics

PNB Digital Key

Registered Devices

Biometrics
ervice ervice ervice ervice L

Samsung SM-G973F
| WHAT'S NEW afioh

Check out exclusive
by deals with
L PNB Credit Cards!
s N
i '*. Y LEARN MORE
/“] :P‘ )
e My Accounts  Transfer Pay Bills More

PNB Digital Key

You can only register up to 1 device.
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You can only register up to 1 device.

1. In the app dashboard, tap 2. Under security settings, tap 3. That'sit! You'll get a
More at the lower on the Biometrics toggle confirmation that the
navigation bar. switch to enable. Biometrics login feature is
now enabled.
Note:
Make sure first that you have Note:
biometrics all set up on your
mobile device. If you have To disable the Biometrics, follow

the first two steps and tap the
toggle switch to deactivate the
feature.

not set up your biometrics,
refer to the bottom section of
this page.

Logqging in with the Biometrics activated

Select Authentication

Biometric Authentication
deals with r-J o Enter biometric credentials to proceed.
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ace ID ::?3‘ [=4] '\:\ Input your Fingerprint to ensure it's you!
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1. Inthe app dashboard, tap 2. Select either Fingerprint or 3. Enter your selected login
on either the Banking Face ID as your login biometrics on your mobile
Services icon or any button biometrics option. device to access the app.

on the lower navigation bar.
Note: The biometrics option

Note: Any person who has a displayed will depend on
biometrics record in your what was set as default in
mobile device will be able to your mobile device settings.

access the app

Set up Biometrics on your phone

You can usually set up
biometrics on your mobile
device by going to the Settings

Displa!
8 Control Center s

Display & Brightness Wallpapers and themes

section and look for appropriate Wallpaper
setting for biometrics. Siri & Search Lock screen

{fi*  Touch ID & Passcode
Steps and aVa”abl“ty Of Battery Biometrics and security
fingerprint and/or face ID
biometrics vary depending on O Frivcy Accounts and backup
your device.

iTunes & App Store G Google

iPhone (i0S) Samsung (Android)

Activate your biometrics for fast and safe access to your accounts!

If you need further assistance, please contact the Bank's
Consumer Assistance Office at customercare@pnb.com.ph.
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