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Transfer funds and pay bills faster. No need to wait for a One-Time PIN (OTP) to verify your transaction. 

 

How to Enable PNB Digital Key 
 

     
1. In the app dashboard, tap More at 

the bottom navigation bar. 

 

2. Under security settings, tap on the 

PNB Digital Key toggle switch to 

enable. 

3. Tap Continue to confirm enabling 

the PNB Digital Key. 

 

   

4. Confirm device details and tap 

Activate Now. 

5. A confirmation message will appear 

to confirm that your PNB Digital Key 

is now activated. 

Note: To disable the PNB Digital Key, 

follow the first two steps and tap the 

toggle switch to deactivate the feature. 
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Authenticate your login with the PNB Digital Key 
When enabled, the Digital Key will notify you upon login if the system detects any changes in any registered data from your previous 

sessions such as login location.  

   
1. Log in to the app either with 

your password or biometrics.  

2. A notification will appear 

asking to authenticate your log 

in session. Tap Accept to 

continue.  

3. A confirmation message will 

appear once you have 

authenticated your log in 

session.  You can now start 

using the app. 

 

Transacting with the PNB Digital Key activated  
Available for all bills payment as well as PNB to PNB, InstaPay and PESONet fund transfers. 

 

   
1. Enter your transaction details. 

 

2. Check if transaction details 

are correct and tap Continue 

to proceed. 

 

 

3. A notification will appear 

asking to approve your 

transaction. You will no longer 

be asked for an OTP 

  

 
 
 
 
 
 
 

 

4. Review the details and tap 

Approve to complete transaction. 

5. Your transaction is completed!  

 

Activate the PNB Digital Key and enjoy added security benefits when doing your mobile banking transactions. 
 

Karla Mendoza 

Karla Mendoza 
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1234-5678-7313 

If you need further assistance, please contact the Bank's Consumer 

Assistance Office at customercare@pnb.com.ph. 

 

PNB is regulated by the Bangko Sentral ng Pilipinas  

https://www.bsp.gov.ph 
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