
  

 

How to Reset your PNB Digital App Password 
 

If your access has been locked or you forgot your password 
 

    

 

1. In the Enter Password screen,  

tap Reset Password. 

 

2. Select type of verification:  

• Account number 

• Debit Card  

• Credit Card   

 

Provide your username, and input 

information requested for other 

fields on the screen.  

 

Contact your branch of account if 

you forgot your username. 

 

3. Enter the One-Time PIN (OTP) sent 

to your registered mobile number. 

  

 

  
 

4. Check the email sent to your 

registered email account to  

retrieve your temporary password. 

5. Log in to the app by entering the 

temporary password. 

 

6. Enter the Online Activation Code 

(OAC) sent to your registered email 

address. 

 
 

 

 

7. Enter the One-Time PIN (OTP)  

sent to your registered mobile 

number. 

8. Nominate a new password to 

continue. 

 

You cannot reuse your last five (5) 

passwords. 

 

9. And you’re done! 

If you simply wish to change your password  

     
1. Login and tap on the More button 

in the bottom navigation bar. 

2. Under Security Settings, tap 

Change Password. 

3. Enter your existing password. 

 



 
 
 

   
4. Nominate a new password to 

continue. 

 

You cannot reuse your last five  

(5) passwords 

 

5. And that’s it! You’ll see a 

confirmation message at the bottom 

of the screen. 

 

After this, you will automatically be 

logged out of the app. 

6. Log in once again using your new 

password. 
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If you need further assistance, please contact the Bank's 

Consumer Assistance Office at customercare@pnb.com.ph. 

 

PNB is regulated by the Bangko Sentral ng Pilipinas  

https://www.bsp.gov.ph 

 


