
If you need further assistance, please contact PNB Customer Care at 
customercare@pnb.com.ph or call (02) 8573 8888.

Philippine National Bank (PNB) is regulatedby theBangko Sentralng Pilipinas
https://www.bsp.gov.ph

As we work towards improving your banking experience, there will
be system upgrade activities, which will affect several PNB
services.

Kindly take note of the schedule and the corresponding time
zones:

Please be guided accordingly.

Thank you. 

Schedule Affected Services

November 22 & 23 2025 
(Saturday & Sunday)

7:00AM – 10:00AM GMT
PNB Europe’s WebRemit 

(Online Remittance)

November 23, 2025 
(Sunday)

4:00AM – 7:00AM PHT

PNB Remittance Centers, Inc. 
WebRemit 

(Online Remittance)

November 23, 2025 
(Sunday)

5:00PM –6:30PM EST

PNB Remittance Company 
(Canada) services 
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