@ PNB Discontinuation of
Prepaid E-Load on ATMs

Date Published: Novemberll, 2025

Please be informed that the Prepaid Mobile E-
Load servicein all PNB ATM terminals nationwide
will be discontinued starting December1, 2025
(Monday).

Thisis in compliance with BancNet Circular No.
BRMD-2025-0005.

Please use alternative channels foryour prepaid
mobile e-load transactions.

Thank you.

If you need further assistance, please contact PNB Customer Care at
customercare@pnb.com.ph or call (02) 8573 8888.
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