Maintenance Advisory

Date Published: April 17, 2024

As we work towards improving our banking services, there will be a system
upgrade activity. Please take note of the following schedule:

e April 20, 2024 - 04:00AM to April 21, 2024 - 12:30AM (GMT)
* April 20, 2024

- 12:00NN to 08:30PM (Eastern Daylight Time)

- 09:00AM to 05:30PM (Pacific Daylight Time)
e April 21, 2024

- 12:00AM to 08:30AM (Philippine Standard Time)

- 01:00AM to 09:30AM (Japan Standard Time)

During the said activity, the following PNB services will be affected:

« PNB ATM

« PNB Digital and all Online Platforms
« Remittance (InstaPay, PesoNet)

* Tellering System (Overseas)
 Remittance Systems (Overseas)

« PNB Singapore Mobile App

Please plan your banking transactions ahead of time to avoid inconvenience.

Thank you.
If you need further assistance, please contact the Bank’s Customer Care E"qu E R‘I’ ST E P
at customercare@pnb.com.ph or call (02) 8573 8888. T ﬂ G ETH E R
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