System Maintenance
Advisory

Date Published: August 22,2025

Please be informed that there will be a technical activity
on August 24, 2025 (Sunday) from 3:00 AM (PHT) to

5:00 AM (PHT).

During this period, InstaPay services (sending and
receiving) will be temporarily unavailable on the

following:

« PNBDigital

« PNB CashNet Plus

 PNB Singapore Mobile App

« PNB Overseas Branches/Offices
« Remittance Partners

Please plan your banking transactions ahead of time to

avoidinconvenience.

Thank you.
Ifyouneedfurtherassistance, please contact PNB Customer Care at EVERY STEP
customercare@pnb.com.phorcall(02)85738888. TO G ET HER
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