@ PNB System Maintenance
Advisory

Date Published: November 6, 2025

Please be informed that the following features will be
temporarily unavailable due to technical activities:

SCHEDULE AFFECTED FEATURES

« Debit and Prepaid card
transactions via ATM, POS and
e-Commerce

« Cardless withdrawal services on

PNB Digital
November 9. 2025 InstaPay Services (sending and
(Sunday) ’ receiving) on the following:
3:00AM - 5:00AM PHT .
- PNB Digital

« PNB CashNet Plus

« PNB Singapore Mobile App

« PNB OverseasBranches/
Offices

« Remittance Partners

Please planyour banking transactions ahead of time to avoid
inconvenience.

Thank you.

If you need further assistance, please contact PNB Customer Care at
customercare@pnb.com.ph or call (02) 8573 8888.

Philippine National Bank (PNB) is regulated by the Bangko Sentral ng Pilipinas
https://www.bsp.gov.ph




	Slide 1: System Maintenance Advisory

