
Deposits are insured by PDIC up to P1 Million per depositor.

If you need further assistance, please contact PNB Customer Care at 
customercare@pnb.com.phor call (02) 8573 8888.
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Date Published: September 19, 2025

Please be informed that the following features will be temporarily
unavailable due to technical activities:

Please plan your banking transactions ahead of time to avoid
inconvenience.

Thank you.

System Maintenance 
Advisory

SCHEDULE AFFECTED FEATURES

September 22, 2025 
(Monday)
12:00AM –2:00AM PHT

• Debit and Prepaid Card 
Transactions

• All ATM services, including 
transactions thru other banks’ ATM

• Cardless Withdrawal service on PNB 
Digital

September 23, 2025 
(Tuesday)
12:00AM – 1:00AM PHT

InstaPay services (sending and
receiving) on the following:

• PNB Digital
• PNB CashNet Plus
• PNB Singapore Mobile App
• PNB Overseas 

Branches/Offices
• Remittance Partners
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